Pexomenganuu «KauecTBo 1 0€30IacHOCTD NnmpeaoCTaBJCHUA YCIYI A€TCKOI'0 OTALIXA»

Opna U3 IpUYUH, [0 KOTOPOU JETH C HETEPIIEHUEM KIYT JIETHUX KaHUKYJ, — 3TO, O€3yCIOBHO,
BO3MOKHOCTb OTHPABUTHCS B IE€TCKUN 03I0POBUTEIbHBINA Jarepb. JIETHUI OTABIX — 3TO HOBBIE
U yAUBHUTEIbHBIC BIEUATICHMS, IJS JIOO0ro peOeHKa, HE3aBUCMMO OT BO3pacTa, yIOOHBII
CIy4dail MpOSBUTH CaMOCTOATEIBHOCTh BIAlW OT POAMUTENEH, 3aBECTU HOBBIX JIpy3ed U
«3apAIUTHCS» MOJTOKUTEIBHBIMHI SMOIMSMH Ha MPEACTOSINNA yueOHbIN To/1. Jlarepst oka3bIBaoT
pebeHKy KOMIUIEKC YCIyr (pa3MelieHue, MpoKuBaHue, MUTaHue, OpraHu3alus 10Cyra, 3aHITHs
(bU3KYyIBTYpPOH U CIIOPTOM M T.II.), BKIIFOUYECHHBIX B CTOMMOCTh IyTeBKU. Kaxaplil 1arepp umeer
COOCTBEHHYIO CIIeH(PHKY, KOTOPYIO HYXKHO YYUTHIBATh POJUTEISIM TPH €T0 BhIOOpE. Y KaXI0TO
Jarepsi TOJDKEH OBbITh IJIaH MEPOIPUSTHII Ha CMEHY, C KOTOPBIM KEJIaTeTbHO 03HAKOMHTHCS JI0
npuoOpeTeHus MyTeBKU. YCIyra OTIbIXa JETEH B 3aropoJHOM Jlarepe peryaupyercs B TOM
YHClie, 3aKOHOIaTEIHCTBOM O 3aIlUTE MpaB MOTpeOUTENe, a 3HAUUT, POAUTETN peOeHKA U caM
peOEHOK SBIIAIOTCS MOTPEOUTENIMU COOTBETCTBYIOIIMX ycayr. IIpu BeiOOpe neTckoro jareps
JUISE  CBOero pebOeHKa pOIUTENSIM HEOOXOAWMO TMOJYYUTh MAaKCHUMAallbHOE KOJIWYECTBO
uH(popMaIMK O Jarepe U MPEJOCTABISIEMBIX UM YCIyrax, KOTopas B 00S3aT€TbHOM MOPSAKE
IOMKHa OBITh JOBEJEHa JO 3aKa3yhka YCIAYyr B COOTBETCTBHH C TpPeOOBaHUSIMHU
3aKOHOJATEILCTBA.

Hacrynaer nonroxmaaHHbId IEPHO JIETHETO AETCKOTO OTAbixa! PomuTenu 3apanee BHIOMPAIOT U
3aKa3bIBAIOT JJIs AeTel pa3HOOOpa3HbIe BUABI OTJBIXA: AETCKHE Jareps, TYPUCTUYECKUE TTOXOIBI,
SKCKYPCUM W TYTEHIECTBUSI, TTOCEIICHHS MAPKOB aTTPAKIIMOHOB, BOJHBIEC MPOTYIKUA U T.1. UTO
HEOOXO0IMMO 3HATh, YTOOBI 00ECIIEYNTh KAU€CTBEHHBIA U O€30IaCHBIM OTHABIX AETAM?

[IpaBo motpebutens ©Ha wuHPOpMaNUIO 3akperyieHo 3akoHoM PO «O 3amure TmpaB
notpeduteneit» Ne 2300-1 ot 07.02.1992r. u I'pasxknanckum koaekcom Poccuiickoit @enepanuu.

HOJ'IyLICHI/IC IMOJTHOM B HOCTOBCpHOﬁ I/IH(bOpMaI_[I/II/I ABJISICTCS NOATBCPIKACHUEM JJIA HOTpe6I/ITC.TISI,
YTO HCIIOJHUTENHL HECET OTBETCTBEHHOCTH 3a 0€30MaCHOCTh OKa3bIBAEMOM YCIIyru.

Hcnonaurens B 00s13aTeILHOM MOPSAIKE JTOJIKEH MPEIOCTaBUTh MH(OPMAIMIO 3aKa34UKY YCIyT
B COOTBETCTBHH ¢ TpeboBanusamu cT.8, 9,10 3axkona PD Ne 2300- 1 «O 3ammte mpas
notpeduteneit» ot 07.02.1992 r. Unpopmanust B 00s3aTeIbHOM MOPSAIKE TOHKHA COEPKAT!



-CBeZIeHHs 00 OCHOBHBIX IOTPEOMTENBbCKUX CBOMCTBAaX yCIyr, B TOM YHCIE: O CpEeACTBax
pa3MeILEHNs], KOHKPETHBIX YCIOBHAX IIPOKUBAHMWA U OPraHU3alUU MUTAHUS, TONOJHUTEIbHBIX

yclyrax;

-1IeHy B pYOJISIX U YCJIOBUS MPUOOPETEHUS YCIIYT, B TOM YHCIIE [IPH OILIaTe Yepe3 ONpeesieHHOe
BpeMs IIOCIE UX OKa3aHWs MOTPEOUTENt0, MOJHYI0 CyMMYy, [OAJEXAllyl0 BbIIIATE
norpeduresnem, u rpaduk MorameHus 3Toil CyMMBI;

-IIpaBuJia U yCJIIOBUA 3(1)(1)6KTI/IBHOFO 1 0€30I1acHOro HUCIIOJIb30BaHUA,

-agpec (MecTo HaxOoXIcHHs), (UPMEHHOE HAMMEHOBAHHWE (HAUMEHOBAHHWE) WCIIOTHUTEIS,
YIIOJTHOMOYEHHOM OpraHu3aliy WIH YIIOJTHOMOYEHHOTO UHIMBUYyaIbHOTO MPEANPUHUMATEIIS;

-MH(OPMAIINIO O IPABUJIAX OKA3aHUS YCIIYT.

-yKa3aHue Ha KOHKPETHOE JIUII0, KOTOpOe Oy/IeT OKa3bIBaTh YCIAYTY, U HH(QOPMALIUIO O HEM, €CIIU
9TO UMEET 3HAUYCHUE, UCXOJIS U3 XapaKTepa YCIyTH.

Cornacno cr. 7 3akona P® «O 3amurte mpaB motpedureneit» Ne 2300-1 ot 07.02.1992r.
noTpeOuTEeNTh MMEET NPaBO HA TO, YTOOBI yciayra Obuta Oe3omacHa ISl JKU3HH, 3I0POBBS
NoTpeOUTEeNs, OKPYXKAIOIICH Cpefbl, a TaKKe He NMPUUYUHSIA Bpel MMYIIECTBY MOTPEOUTENs.
TpeOoBaHwMsI, KOTOPHIE JOJDKHBI O00CCIIEUUBATL OE30MACHOCTH YCIYTH JIJISl KU3HU U 3]0POBBS
noTpeduTeNs, OKPYXKAIOIIEH cpelibl, a TakKe MPeIOoTBpallleHue MPUINHEHHS Bpeaa UMYIIECTBY
MOTPEeOUTENS, SABJISIFOTCSA 00S3aTeIbHBIMUA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM
UM TIOpSIKE.

OTHOLIEHUS II0 OKa3aHHUIO YCIyr opraHv3alMiy OTAbIXa I[eTeﬁ B JICTHEM O3JO0pPOBUTCIBHOM
YUPEXKICHUU  PETYIUPYIOTCS  3aKOHOJATEIbCTBOM O  3allUTe MpaB  IOTpeOUTenei,
CIeIOBaTEeNbHO, poauTeNn pedeHka W caM  pedEHOK  ABIAIOTCA  MOTPEOUTENIMU
COOTBETCTBYIOLMX YCIYI: POAUTENN - KaK JIUIa, NMPUOOpeTarolue Wik UMEole HaMepeHue
npuoOpecTn yCIIyru, JIeTH - Kak JIMIQA, MOJIB3YIoUIHecs: yciyramu. JleTHee 0310pOBUTEIBHOE
YUpEXKACHUE SIBJISETCS UCIIOMHUTEIEM KOMIUIEKCa YCIyT (pa3MelleHue, MpoXUBaHue, MUTaHKe,
OpraHM3alysl J0Cyra, CIOPTUBHBIX, 3KCKYPCHOHHBIX MEPONPHUSATHA M T.N.), BKJIIOYEHHBIX B
CTOUMOCTb ITYTEBKH.

[Tpu 3TOM, ecam yciiyra AeTCKOTO OTAbIXa OIJIauMBanach 3a CHYET OFOJIKETHBIX CPEICTB, 3aKOH
P® or 07.02.1992 r. Ne 2300-1 «O 3amure npaB notpeOUTenei» MOXKET peryiupoBaTh TaKue
OTHOILIEHHsI ¢ HEKOTOPHIMU M3BATUSAMH (HampuMep, ¢ OTBETUYMKA HE B3BICKMBAeTCs LITpad 3a
HECOOJIOZICHHE B JIOOPOBOJIBHOM TIOPSIKE YAOBJIETBOPEHMs] TpeOOBaHWI mOTpeduTens B
cooTBeTcTBUM ¢ 1. 6 cT. 13 3akona P® «O 3amure npaB noTpedUTENCH»).

IIpaBo Ha Ka4yecTBO YCJIYT A1E€TCKOI0 OTAbIXA

Cormacro 1. 1 cT. 4 3akona P® «O 3amure npas moTpeOUTesneii» UCIIOIHUTENb 00s3aH 0Ka3aTh
YCIYTY MOTPEOUTEINI0, KAYeCTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

B cnydae HekayeCTBEHHO OKa3aHHBIX YCIyr TOTpeOMTENh BIIpaBE IO CBOEMY BBIOOPY
notpeboBats (cT. 29 PO «O 3amure npaB noTpeOUTENe»):

- 6C3B03MC3HHOFO YCTpaHCHHA HCJOCTATKOB OKa3aHHOMU YCIyru;
- COOTBETCTBYIOILICTO YMCHBIICHUS CHEBI OKa3aHHOU YCIIyru,

- BO3MEIIEHUS MOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHIO HEIOCTAaTKOB OKa3aHHON YCIyIrH
CBOMMHU CHJIAMH WJIA TPETHUMHU JULAMH.



[TorpeOuTens BIpaBe 0TKa3aThCs OT MCIOMHEHUS JOTrOBOpa 00 OKa3aHUH YCIyTH M MOTPeOOBaTh
MIOJTHOTO BO3MEIICHHSI YOBITKOB, €CIM B YCTAHOBJCHHBIH YKa3aHHBIM JIOTOBOPOM CpOK
HE/IOCTaTKM OKa3aHHOH YCIyrd HE YCTpaHEHBl ucnojHuTeneM. lloTpedurens Takke BIpaBe
OTKa3aTbCsd OT WCIONHEHUS JO0roBopa 00 OKa3aHUM YCIYTH, €CIH UM OOHapyKeHBI
CYIIECTBEHHBIE HEJOCTATKU OKa3aHHOW YCIYTM WM HMHbBIE CYIIECTBEHHBIE OTCTYIUICHHS OT
YCJIOBHI1 JOrOBOpA.

[TorpeOutens BIpase MOTpeOOBaTh TAKXKE MOJTHOTO BO3MELICHHS YOBITKOB, TPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU OKa3aHHOW YCIIyTH.

Yto genaTh NpH HAPYIIEHNH CPOKOB OKa3aHUsl YCJIYId A1eTCKOro oTabIxa?

Ecnu ucnonnuTens Hapymuil CPOKM OKa3aHMs YCIYTdM - CPOKM Hayana W (W) OKOHYAHUS
OKa3aHWsl YCIYTH, MOTpeOUTENah MO cBoeMy BbIOOpY BmpaBe (cT. 28 PD «O 3ammte mpaB
OoTpedUTeENE»):

- Ha3HAYNUTh HCIIOJTHUTCIIO HOBBIN CpOK;
- HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a OKAa3aHUC YCIIYT'U;
- OTKa3aTbCsA OT UCIIOJIHCHUA JOTOBOpa 00 okazaHuu YyCIyru.

[Torpeburens BripaBe NOTPEOOBATH TAK)KE MTOJIHOTO BO3MEIIECHUS YOBITKOB, IPUUYNHEHHBIX €MY B
CBSI3U C HApYIIEHHWEM CPOKOB OKa3aHMs yciyru. HazHaueHHbIe MOTpeOUTENIeM HOBBIE CPOKHU
OKAa3aHUs YCIYTH YKa3bIBaIOTCS B IOTOBOPE 00 OKa3aHUU YCIIYTH.

B cnydae HapyuieHHsl yCTAHOBIIEHHBIX CPOKOB OKa3aHHUSl YCIYTd HCHOJHMTENb YIJAuUBaeT
HOTPEOUTENIO 3a KaX/Ibli JIeHb (4ac, €clii CPOK OIpeNelieH B yacax) MPOCPOYKH HEYCTOMKY
(meHro) B pa3Mepe Tpex MPOLEHTOB LIEHbI 0Ka3aHus yciayru. CymMma B3bICKaHHOM noTpeduTenem
HEYCTOMKH (TIEHN) HE MOXKET MPEBBIIATh [IEHY OKa3aHUs YCIYTH.

IIpaBo Ha Ge30MacHOCTH YCJIYT J€TCKOI0 OTABIXA

B cootBerctBum ¢ 1.1 ct. 7 3akona P® «O 3amute mpaB notpedutenein» noTpeduTenh UMeeT
MPaBO Ha TO, YTOOBI yciyra Mpu OOBIYHBIX YCIOBUSAX €€ MCIONb30BaHUs Obla Oe3omacHa i
KU3HU W 3JI0pOBbsi  pebeHka. TpeOoBanus, oOecreyuBamoIme O€30MacHOCTh — YCIYT,
YCTaHABIMBAIOTCS 3aKOHAMU U SIBJISIOTCS 00s3aT€IbHBIMU IS UCTIOTHEHUS.

Bpen, npuynHEHHBIH JKM3HH, 370pOBbI0 pEOEHKA MM €ro HMYIIECTBY BCIEJICTBUE
KOHCTPYKTUBHBIX, IIPOM3BOJCTBEHHBIX, PELUENTYPHBIX WM HHBIX HEIOCTATKOB YCIYTH,
MOJJIEXKUT BO3MEUIEHHIO B ToJIHOM o0beme (cT. 1064 'K PO, cr.14 3akona P® «O 3amure npas
noTpeduTenein»).

Ecnu Ha Teppuropuu sareps, B KOTOPOM OTIbIXall PeOCHOK, MPUYMHEH BpEl €ro 3/J0pOBBIO
(TpaBMa, OTpaBJIEHHE W Jp.) BCIEJICTBUE OTCYTCTBHS HAAJIEXKAIIEro MPHUCMOTpa 3a JIE€ThMH,
OpraHu3aliy J0Cyra U OTAbIXa JETeH ¢ HapylIeHUEeM MpaBUil 0€30MaCHOCTH W/WIIM BCIIEACTBUE
MHOTO poJia HEHaJUIeKallero OKa3aHWs JlarepeM YCIyr, TO Ha JaHHYI0 OpraHM3alulio,
BO3JIaraeTcsi OTBETCTBEHHOCTh U3 IPUYUHEHNUS BPE/la BCIEICTBUE HEOCTATKOB YCIIYT.

[Ipu HaApymIeHMH WCTIOTHUTEIEM YCIyr TpaB MOTPeOUTENs, MOTPeOUTENh WMEET NpPaBO Ha
KOMIIEHCAIINI0 MopaibHOro Bpena. B coorBerctBum co cr. 15 3akona PO «O 3amwmre mpas
noTpeOuTenet» MopaidbHBI Bpejd, NPUYMHEHHBIH TOTPEOUTETI0 BCIIEICTBHE HAPYIICHUS
UCTIOTHUTENIEM TIpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH M TPABOBBIMU aKTaMHU
Poccuiickoit deneparuu, peryIupyrOIMMA OTHOIIIEHUS B 00JIaCTH 3alIUTHI IIPaB MOTPEOUTENEH,
MOJUIEKUT KOMIIEHCALMU IPUYMHUTEIIEM BPEIA, IPU HAIMYHUU €TO BUHBI.



KoMmnencanusi  MOpaJlbHOTO  Bpela  OCYIIECTBJISETCS ~ HE3aBUCHUMO OT  BO3MEHICHUS
MMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.



